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My name is Marcia Bernbaum. I consider myself privileged to be one of the few members
of the People for Fairness Coalition (PFFC) who have never had to face the daunting
challenges of lacking a place I can call home. And I am a proud member of PFFC’s
Downtown Washington DC Public Restroom Initiative.
Council Member Cheh, as you are already aware from testimony we delivered at the DC
Water Hearing last year, downtown DC has a serious problem when it comes to
availability of clean, safe, available public restrooms. There are only three that are open
24/7 in all of DC. They are located at Union Station and at Lincoln and Jefferson
Memorials -- both of the latter a long walk from downtown DC in the early hours if you
urgently have to go.
Outside of these three, and when you leave the Mall, there are another 4 clean, safe public
restrooms in downtown DC that are open during the day. Two are located near the White
House. The other two are located near Gallery Place. Most are open for a limited number
of hours. And, as is the case with the public restrooms open 24/7, there are no signs to
tell you where they are.
It is for this reason that we welcome the Public Restroom Services Task Force Bill
introduced by Council Member Nadeau in January of this year. This legislation was
inspired by a meeting we had with Council Member Nadeau in November of 2016. The
approach taken in the legislation, which reflects our strategy, builds on best practices and
lessons learned in other cities in the US and Canada that in recent years have successfully
installed and maintained clean, safe public restrooms open 24/7 to everyone.
Our Initiative has come a long way since the Fall of 2014 when we started by doing
necessary background research, designed our strategy and began to carry it out. We
currently count on the support of ANC2A and ANC2B as reflected in resolutions sent to
you. We anticipate over the coming months obtaining the support of other ANCs located
in downtown DC.
Since November of last year we have delivered a number of successful presentations that
have resulted in nine endorsements to date and counting. We are making good progress
in building support within the Dupont Circle community. We have the support of two
BIDs which experience elsewhere has shown is fundamental. Over the next two weeks

we will be meeting with you and five of your fellow DC Council Members and their
staffers. Thank you for agreeing to meet with us.
If you go to our restroom page on the PFFC website, www.pffcdc.org/what-we-do/publicrestrooms, you will find our studies documenting the extent of the problem in downtown
DC. You will also have access to literature that shows that readily available clean, safe
public restrooms are critical for the restroom challenged, beneficial to businesses and for
tourism, and for individuals who lack stable housing. It is no wonder that, for these
reasons, easy access to clean, safe public restrooms is a no brainer for large cities in
Europe and Asia. Chances are if you are walking on a downtown street of London, Paris,
Singapore, Beijing, or Tokyo and urgently have to go you will have no trouble finding a
clean, safe public restroom nearby.
Once the Task Force begins its deliberations we will be of available to be of assistance in
any way we can. The Department of Public Works is listed as a member of this Task Force
and, assuming the Task Force’s recommendations are accepted, it is probably that DPW
will play an important role in implementing them. Director Shorter, we are more than
happy to share links to studies carried out by comparable agencies in other cities charged
with identifying appropriate siting for public restrooms, including identifying nearby
access to water and sewer connections. I am attaching to this testimony information on
the three options that we are recommending for consideration.
Which brings me to my closing remark. I would like to invite you and others attending
this hearing to an event, hosted by Council Member Nadeau, at the Wilson Building, Room
120, on Monday, March 20 between 10 am and 12 noon. Our keynote speaker is Gregg
Madden whose company manufactures the Portland Loo, one of the three options we are
suggesting that the DC government consider. Gregg will address: the history and
characteristics of the Portland Loo as well as the importance of appropriate siting and
obtaining buy in and support from communities where public restrooms are to be placed.
He will also provide examples from cities that have been successful in installing and
maintaining the public restrooms.
Thank you.

ATTACHMENT

Public Restroom Options
PORTLAND LOO
Designed, at request of Portland, OR
Mayor, to avoid being used for illicit
Activities.
Installed and successfully maintained
In 12 cities in US and Canada; number of
Cities growing.
Attractive
Open 24/7
Clean
Safe
$90,000 purchase
$30,000/yr. maintenance
$25,000 - $35,000 installation if
Close to water/sewer lines

AUTOMATIC PUBLIC TOILET
May be found in New York City and
San Francisco; many cities in Europe & Asia

Attractive
Open 24/7
Clean
Safety issues
$250,000 - $1,000,000 purchase
$100,000 - $150,000/yr. maintenance
$25,000 - $35,000 installation if close
to water/sewer lines

CITY OF LONDON COMMUNITY TOILET SCHEME
Government provides a financial
incentive to private businesses to make
their toilets available to public
Businesses display special stickers in
their windows
Signs indicate where they are located
70 participating businesses in London
In use in other cities in England,
Germany, and throughout Australia

